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PETIEH3I4fl

H a BblrlycKHyro nna'urnQnKalluo HHyrc p a6ory MaI'u crpaHT:l AII eBHoro

oraeJreHl{q BIUIA Mfy I'IMeHu M'B' JlorvronocoBa

Bopo6uenofi Ilalaluu AleKcaHApoBHbr

Pynono4HTeJrbBLI[ycKHoftIcearuQurcauuosnofipa6orr't:

Kapnenr<o Asacracus,CrenanosHa, AoKTop IIcI{XonorFIecKuX HayK' KaHAI{AaT

aoquoJrorr{rrecKl4x HayK, upoSeccop

Tevra BbIrIycKHofi rsaruQurcaquo uHofi padorst :

(KJIIOqEBbI-EIIOKA3ATEJII,ISo@EKTI4BIIOCTI4

flpo (DEC Cr4OHAJrbHOfr 4nxrEJrbrrocrlr ro CyAAPCTBEITHbIX

c JIyXAIIII4X (I{A IIPIdMEPE AEIIAP TAMEI{TA OIIEPAI'I4BH OI. O

KoHTPoJ:Ifl'vIyftPABJIE]gtvTfl,BSJIEKTPOSHEPTETI4KE

MrrHr4c rEp crBA gIrEprETr4Kr,r p o c c r4fr cK orr @EIIE pAurrlr) )

Arcrya'urHocTbHB'l}KHocrsupo6leMblIIccJIeAoB^Hv'!g'

ArryarrluocTb rlpo6leuH uccIIeAOB AHVts O6ycnonrena neO6xoAHMOCTbIO

Hcrrolrb3o Balr4fl. norcasarenefi e6SexrueHocrl4 lr pe3:FJIbrarI4BHocrI'I

focyAapcrBeHHbrx fpaxAarrcKr4x cJryxarqrlx rnfl rroBbrrrreHr{rr ssQerrunHocr'

Ae.f,TeJlbHocrll rocy.uapcrBeHHoro ceKTopa' qro 6uno rrpeAycMorpeHo

ronqelqraefi aAMl{HllcrpautnHofi pesopn'6r 14 uporpawrrvroft pe$opuupoBaHl4fl

focyAapcreeHHOft cnyN6rr. Eoree roro, coorBercrByroulafl 6a:a (5'na 3aJroxeHa

Ha 3aKoHoAareJrbHoM ypollHe B paMKax @e4epaJlbHoro 3aKoHa or 27 '0'l '2004

Ng 79-@3 <O rocyAapcrBel{Hofi rpaN,4aucrofi cnyN6e Poccraficrofi oeAepalJvrvl>>'

Ta*avi o6pa:ovr, Ba'(HOCTL paspa6otKu KIIOqeBbIx IloKa3arelefi :lsoexrueHocTll

rocyAapcTBeHHbIX rpaXAaHOKI4X c;Iyyaulux oIIpeAeJIeHa nrrrpe6nocTblo B



co3[a*k'vr eAuHofi MeToAoJlorl4qecKofi 6a.rt Anfl oUeHKI. npOSec'cUoHaJIbHOll

.[eflTeJrbr{ocrn c yrero]vl cnequsur<n focyAapcrseHHOfi cnyxc6H

n Poccui/rcrofi (De4ePauult'

rleucocrb [ocraHoBKI{ ue'uefi n 3aAaq l{ccJleAoBalrufl'

I-\erirI4ccJIeAoBarlv'fl'(pa:paSorraMeToAoJIofI4aIecKllxIIoAXoAoBId

lpaKTrrqecKr{x peKoMeHA awfr rro co3AaHr{ro xorrrurexcnofi cI4cTeMbI oqeHKLl

eSQercrranHocTI{ Aef,reJlbl{oOrI{ rocyAapcrBeHHbIX cIIyx(aIULIX' Ha IIpI4Mepe

!.enapravreHTaoIIepaTI4BHofoKoHTpoJIfv|yilpaBneHl4qBsIIeKT]po3Hep|eTIIKe
Mranuc,repcrBa sHepferl4Kll Poccraftcrofi @e4epauutl AaJIee [enaprarrteura)

csoprraynnpoBaHa corJIacHO 3af,BJIeHHOfi reue' 3aliauupa6OTbr IIOOTaBJIeHbI flCHO I{

qerKo v HaxoAf,T cBoe orpaxce'rre B JroruKe r,r3JroxeH?Is Ma'uepr{aJra' onu

csopltyrrl4poBaHblcr{eTOMBceXaKTyaJIbHbIxrelrAerrqniiI(aKBcsepe
rroBbrrrreHr4f sQQeI<TuBIIOCTII IOCyAapcrseHHOfi clyx6'' TaK vr Kar{ecTBa

rocyAapcrBeHHofo ylpaBJIeI{I4',I'

O6ocHosaHHocrb c'rpyKTypbl rI JrorIrKI{ uccJleAoBaHnq'

CrpyrrypaI JIofI4KaIIpeAcTaBJIeHHofoI{ccJIeAoBa:F,i]t4flo6ocuonault,

Marepr4an yr3rraraercfl. rrocrreAoBareJrbHo oT uo4po6uoro vrcYrc.'vrfl rlpouecca

ilepexoAaKyIIpaBIIeHI4IoII0pe3yJIbTaTaMBfocyAapcTBeHHoMcel(Tope]1IaIg:aJII43a

IoAXOAOB K rIoHsTI'Ilo esQexflaBHOCTI',I B paMKax rocyAapcreeHHOft clyx<6bl'

oflpeAelreHl{.f, 3KOHOMI{rIecI(Ofo I4 O6uIecrseHHOfO acfIeKTOB AaHHOfo IIOH'TI4g K

pa:pa6offie MeTOAIIKI{ pacrleTa KIIIOqeBbIX noita^sareflefi esseKUnHOcTI4

npo$eccnona*'ofi AeflTeJrbHocr' rocyAapcrBeHHblx rpalKAaHcKlIX cJIyx(aIIII4x

[enapraueHTa, Ilpra 3ToM BaXHo oTMeTI,ITb' qTo IIeJIb llcclteAoBa*I4fl, vI ee

coAepxaHue cooTBeTcTByIoT Ha3BaHI4IO pa6o$r' coAepxaHl4e naparpason

coorBercrByeT 3aflBJIeHHr,rM 3aAarraM I4ccrIeAoB a't4fl', Ha3Ba'ufl' crpyKTypHblx

eAr,rHtrrl pa6orH cooTBeTCTByIoT r4x coAepx{aHl'Irc' BbIBOAbI cooTBeTcTByIoT

coAepxaH I4wyI[ocTaBJIeHHbIMB}IccJIeAoBa:Pik|p|3al:ac.aM14IJ9I|V.

Ila.nuque BKraAa alBTopa B pe3yJrbTarbl HccJIeAoBaHI{fl'

B pa6ore IIpeAcraBIIeHo MHoxecrBo aBropcKIIX IoAXOAOB IIo pa3pa6ori<e

KlrroqeBbrx lox.asarelefi e$$ercrr'rnHocTI4 upo$eccuonalb}rofi AeqTeJIbHOCTi4

rocyAapcrBeHHbrx cJryxarq[x. B reoperr4r{ecr<ofi rracrvr r'ccJreAoBa*vrfl' BBeAeHbI

gKoHoMr4rr ecrcuit vr odulecreenn'fi acleKTbr rro]FrflTvrfl. esQenrunHocrl4

Ae.f,Te'rb'ocrr4 B focyAapcrBeHHoM oeKTOpe, csopv'apoBaHbr Kpr4Tepzrl

pa3fpaHr4qeHl4fl IIpoI43BOAllTeJIbHocTLl' pe3yJIbTaTHBHOCTI4 lr sQQetcrunHocrl4



TpyAa Anfl rocyAapcTBeHI{bIX cJlyxalq}Ix' IIpeAcraBIIeH aBTOpoKI4fi floAxo'.4 K

3TaIIaM Qoprr,rupo Bauv|fl' TeopeTlIKo.MeToAoloruqecr<ofi 
ocHoBbI OIIeHKI4

eSQer<ganHoCTH Ae{TeJIbHocTll focyAapcTBeH'blx cJIy}I(aIq[x' Ha ocHoBe a*''r43a

couuaJrbHO-3KOHOMnI{ecKI4X 
oco6euriocrefi' rapy6eNnoro rl OTeqecTBeHHofo

orrbrra paspa6oraHbr Kpr4Teprzrlr Alq oue'rcu essercruBHocTr{ 14 p$yJlbrarl4B'ocrl.

npoQeccnorralrrrofiAe.'ITeJIblIocTI4focyAapcTBeHHbIXcJIyx(ailII4X.

B ilpaKT[rrecrofi ,nac'tvr rpeACraBJreHbI aBropcKl4e pa:pa6offiu B r{acTl4

NrvQcvr4, .'Vr*e*vrfl., cTpaTefllqecKux qenefi vl 3aAar{ ['euapravreHTa' a TaKXte

cI4CTeMbr AegreJrbHOCTri B coorBerc rBr41r c synruuoHaJrbHbrMr{ 
6noravr' 14

HarrpaBJre HV}MT4AeflTeIIbHOCTI4 B paMKax KaXAOIO 6norca' Paspa6oraHa aBTOpOKafl

MeToAI4Ka pacr{eTa KJIIOqeBbIX nora:areleft eQSeK'I'TaBHOCTII' BKIIIOqaS

KpI !,enapraueHra (4npexropa !,enapranaeura)' KPI 6noicon Ae-srerbHocrv v

orAenoB !,enaprarvre'Ta, a TaKXe pI ra nx BecoBbre roesor'ru,nerrrbr' EOnee rofo'

[peACTaBJreHbr aAaIIT?IpoBaHHbIe peKOMeHAaIII4I',I IIo IIOpflAKy pI CpoKaM c6opa

uuQopvrauuu oTBercrBeHrbrMr,r r{clorrHrrre'rflMr4, csopvrupoBa'a MeroAI'IKa

pacqeTa peitrunra essercrnBHOCTI4 vr cooTBeTcTByIoilIIde IIIKaJIbI OIIeHKI4

iloKa3arenefi, npou3BeAeH a*.'rvse$Qer<runHocrtl rIpeAJIoxeHHbIX peKoMeHAawfr

Ha ocHoBe r\noAuouu'raponaurrofi MeToAI,IK?I , a$a]|rulronarruofi IIOA

vHnprrlvlnyaJlbHbrexapaKTeptrarvrKvr!'enapravteuTa'

IlosusHaIIIIpaKTI{qecKafl3HaIIuMocTbIIccJIeAoBaHIIg.

Pa6ora 6asr,rpyet cfl Harly6oxovr lIccJIeAoBaHI4." KaK llpartTrauecr<ofr, TaK u

reoperuqecr<ofi cocraBilfltouteft upo6neurt e$ser<runHocrll nposeccraonalilrofi

AefllreJrbHo'Ti4 focyAapcT'eHHbrx rpaxAaHCKr'X cJryxanlr'x' o6ra4aer nayruofr

non's'ofr lT r4Meer BbncoKyro npaKTr4qecKyro 3Harrl4Mocrb' TeoperuuecKafl

BaxHOCTb r{ccJIeAoB aul4fl o6ycrronneHa TeM', IITO Ha ocHOBaHI4l4 AH?dIl43a TpyAoB

poccuficr< vrx vI sapy6exnblx IpaKTIIKOB I',I TeopeTUKOB s o6['crl4 IIpI4MeHeHvrfl'

cI{cTeMoqeHK}IeQdrerriaBHocTl,IvIpe3yJIbTaTlIBHocTvIAe'TeJIbHocTH

focyAapcTBeHHbIXcIIy)KaIIIllX,aBTopoMBbIf,BJIeHbIcxoxueMoAenI,I
rocyAapcrBeHHoro aAMr{H}rcrplrpoBaHr4fl , ycle['rrrfi ourrr K'oropbrx peaJlu3oBaH B

pa:pa6oraHHblxpeKoMelIAalJvlflx'aAaIITlIpoBaHHbIXKrocyAapcteeHHoficI{cTeMe

ylpaBrreHr4fl B Poccraitcr<ofi oe'4epauiara' flpe4cranleHHaq TexFIOIIOfI4f,

AeKoMrro3 krwyT r{enefi a saFalr opfaHoB rocyAapcreeHHOii BJIacTll Ha ypoBeHb

rocyAapcrBeHHbrx cJryxa.xrr4x, cnoco6br orrrr4Mlr sar\avr ilpo''eccoB ocyulecl]BJieHl4fl



aAMr{Hr{crparr{BHbrx AeftcitsuilrycllerrrHo npHMeHeHbr npr4 pa:pa6orKe AOKTpITHbI

,[euaPravteHTa. , -

B raccle4oBaHl{}I [peAOTaBJIeHa MeToAI{Ka pacileTa KJInr{eBbIX fIoKa3aTeIIeII

ossemunHocrr4 14 pe3yJIbTaTHBHOCTI4 uposeccraoHaJlbllofi Aef,renbHocrll

rocyAapcTBeHHbIX rparttAalIcKHX cJlyxalql,tx' paspaSorerurr npaKrl4r{ecKue

peKOMeHA '*r4 
B qacT?t csopuupoBaHHblx KJIIOa{eBbIx .ioKa3a'renefi

eS*erc',rnHocTl4 !,enapmrrtel{Ta, c',oco6Hble B 3Har{I4TeJIbHofi 'T(}II.HI4 
II.B'ICI4Tb

esQercrraeHooTb vr pe3yJILTaTHBHOCTb Aef,TeJIbHoaTLl He TOIIbKO cTpyKTypHofo

loApa3Ae rrel{r4fl. MunsHepro POCCIII4' HO I',I sJleKTpo3Hepfe'Ilr4'Iecrofi oTpacJII4 B

rIeJroM, paspa6ora*Hafl. *accusurarr'fl KpI [o3BoJrqer au{roepeHlrl4poBarb

BKrraA pyKoBoAllrelefi lI lIcIIOiIHI4Telefi, a TaKXe oIIpeAeJIrtTb BpeMeHHbIe

[poMe]KyrKr4 AJrfl oIIeHKI,I pa3fiuqHblx fpyIIIl KPI' Pa:pa6oraHHble

ransopvraqlroHHbre rraHeJrlr oqenr<u KpI cuoco6n' B 3Har{uren*rofi crerleHl4

yflyr{ur.rrb KarrecrBo Boc',pu flTu'.,,peAlraraeuoir K BHeApeHI4ro Merorr4Kvr' KaK AJIf,

pyKoBoAr{retefi, raK 14 AJItt llclIonnurelefi' MeroAraKa pacqera esQexrI4I}HocTI{

[peAJIo)KeHHbiX peKoMel]l1al1uit', pa:pa6or a.HrHafl Ha ocHoB€tHLII4 rroeeftilnx

MeroAoB oIIeHKI,l e$SenrnBHocrl4 rocyAapcrBeHHoro yIIpaBIIeHIIfl c y{eroM

IroJrolKl'rTeJrbHofo sapy6ex<Horo vI OTerIecTBeHHOfo ofIbITa' a TaKXe KPI

focyAapcTBeHHbIX cJIyxaIIII4X' cnoco6na HafIqAHO IIOKa3ZITb TeKyulee vr

lpofHo3r4pyeMoe cocrof,Hlle esQenri4BHOCTI'{ UpooeccuonalrHOfi AetrreJIbFIOCrI4

rocyAapcrBeHHbrx fpaxAaHcKr{x cJryxarqr4x. I4cnor*onaun'fi ''paKTnqecr<rait

MaTepr,raJr AOCTOBepeH, cAeJIaHHbIe BbIBOAbI o6ocuonanlt', pe3ynbTaTbl

lpoBeAeHHoro rrccJreAoB a*."fl. MoryT 6rrrr rrcrroJrb3oBaHbl rocyAapcrBeHHbIMH

opfaHaMr{ BrracTvr B Poccuftcx.ofi @e4epaqrau He roJIbKO B [enaptavteHre

orrepar.KBHoFo KoH-Tpor-s H - y-rpaB ile'v'- i--sJr9nlpag]-rqpfeflir(9 M4Ueuepro

Poccuu,HoVrB3.sTbI3a.ocHoByAJIfl?lCIIOJIb3OBAHr4flBI4HbIXcTpyKTypHbIX

[oAp a3AerieHl4f,x MraHenepro P o ccralt'

KoppercrHocrb I'IcrloJrb3oBaHI{fl MeTOAOB lIccJIeAOBaH.tlfl vl aHaJrI{34

sKoHoMI{qecIcofi IluQoPuaqurl'

Bce lrcloJIb3OBaHFIbIe B pa6ore MeToAbI' MOAeJIII I4 paca{eTbl KOppeKTHbI 14

cBr4nererrbcrByroT o BbrcoKofi riayrnofi rynmype r'r AorlxHclfi Ksarll$raraqutz

aBTOpa.

Arcrya.nrHocTbIIcIIoJIb3yeMblxurrQopruaquoHHbIxIIcT0qHIIKOB.
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Bpa6ore[cIIoJIb3oBaHbIaKTyanbHrreuy6lraKa]qJ1iylIIoTeMeI{ccJIeAoBaHufl''

rrpr{BeAeHbI peJIeBaHTHbIe cTaTI4cTIlqecKI4e AaHHbIe' C:re4yer oTMeTuTb'

qTo Bopo6rena H. A. T4CIIOJIb3O t)aJIA B I'ICCJIeAOBaHI',IU 6oree 100 ucroqHI4KOB',

MHorr{e I43 Koropblx orl{ocqrc-f, K IIepI4oAy 2016'20I'7 rr' BaxHo raKxe o6parnrl

BHr4MaHr,re Ha pa6ory aBTopa c 6onguuu KoJrr{qeorBoM coBpeMeHHbIX

sapy6exnbrx 11y611r4r<aqufi rro TeMe I{CA;I9AOB AHr4fl) e pa6ore I4CrIOJIb3OeaHO 000

ITCTOIIHI{KOB HA I4HOCTPAHHOM fl3bIKE'

AocrouncrBa Padorlt'
ocHosHliNdAocToI{HcTBoMpa6orrr.'IBJItreTcflMHo}KecTBoaBTopQKI4X

pa:pa6oroK, aAaIITI4poBaHHbIX II9A oco6ennocTl4 rocyAapcTBeHHofi rpax4ancr<ofi

cnyN6' e Poccuftcrofi @eAepaqkI'.vI vI) B qacTHocru, upoQI{IIbHOro '{enapraueHTa'

Ha ocnOe aHL4VTeopeTr4rrecKIiX ra n.paKTI{qecKI{X pe3yJIbTaTOB, ItOJIyIeHHbIX B XoAe

[poBeAeHvlfl'vIccIIeAoBaIII4f,,[yt{UIHXIIpaKTHKoTeIIecTBeHI-Io|ouzapy6exHofo

orrblra Bopo6rena H. A. paspa6orilna MeToAuKy pacqera rloKa3areIlefi AJIfl oIIeHKI4

orf ser<rnnHocTH npo$eccraoHanbHofi AetreJlbHocrl4, aAanrl{poBaHHylo

K oco6eHHocT.gM orerlecTBesnof, rocyAapcTBeHHofi rpaxAaHcKofi crtyx6bl' a

TaKXe cQopvflapoBaJIa peKoMeH,qaIIuu I1o oIIeHKe pacqeTHblx IIOKa3aTeJIeft

ne.sreflbHocrr4 Ha rrpuMepe ,[,enapraMeHTa oleparr'BHoro KoHTpoJiq r4 yrrpaBJleHr4s'

B sneKTposHeprerlrr<e MuseHepro Poccltlt'

I4ccle.[oBaHr4e .flBlrf,erc'f, rIepcrIeKTIaBHbIM' B Aa;tureftureu aBToPY

per(oMeHAyercr paspa6oraTb peKoMeHAaIIUpl ro oIIJIare rpyAa IIo pe3ynbraTaM Ha

ocHoBe rlpeAiloxensrtx KPI'

Orlesrca peIIeH3eHTa : IJbIIOIHeHIIaq pa6Ora 3acJIyXI4BaeT OIIeHKI4 (OTJII4qHO ))'

PeueuseHr: Coronoea CserraHa Bna4uvrupoBHa, AoKTop 3KoHoMI4qecKI'lx HayK

focyAapcrBeHHOfO y:HnBepcvrrera 3KOHOMI4rrecKofo
C aH r<r-IlereP 6YP rc Ko ro

Qarynmera

nb rr,rlHoR l4H 14 llllATl4BE

KCT AOK},ME|.|T A PA ShlEITEH

B OTKPbITOM IOOTYNE HA

c,rf;r; CilE I V
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