
oT3blts
Ha aBTope$()parAr.rccpprarlrronrrofi paborrr Kpy.ruumofi AHurr Cepreennr,r, <<@uuaucoer,re

alHHoBallurrl ruogenupqBaHrre H l[pI'IMeI]eHIre B poccuficxofi 3r(ioHoMr.rrc€)), lpeAsrlB,reunofi na
corlcKaHHe yueuofi crqneHu KaHAr.IAara gr(oHoMuqecKrrx Ha).K uo ureqrrrurbHosrflM 08.00.10 -(Duuaucrt, AeHelIGoe Q6pauenue LI KpeAlrr, 08,00.05 - Srcouorvrnrca u ylrpaBJreHr,xe rrapoAHbrM' 

xosqftclToru (erco{on'lplKar oPraHI,BarIHs !r y[paBJreHne lrpeArrpr4rrrueMr,r, orpacflqMu,

i 
"oMrrJreKcaMu: 

cQepa ycJryr)

Mraponoft $rzu{Hconuft tcpusuc 2007 -2(il}g ff, oKa:}aJr Her.a.fqBHoe Bo3Aetr crBrze Ha

AI{IraMIrKy @ulraHcoauf unuona;1ufi, B Pocclru ilpoqecc ux pai]Burr4fl. r,ononHrzrerrbHo

ocro)KH{erct nuyrpzcrpaHQBblM:a npo6reuanau, cB.f,3&HHlrr,rz c; u.grepnaHr4eM rroreHrJkrura

cym:ecrByroqefi uo4enra] sxOHorr,rrrxu, B ycroBr4.sx nepexoAa n Honofi MoAeJrr4 BaxHoe Mecro

orBorl'ITc.f, Sauauconoriay ceKTopy, llpo6nerrar,r efo peclLoprranp Jl.ianr4s. B rra[paBJrerrr42

punepcuLuKaIJr4:.r4' uonuiluenrzt [po3par{rrocra rz A(]cryrrHocru crornt llocraroqHo oorpo a [epeA
HayqHbIM coo6uecrsou,irz trepen perynlil]yrorur4Ma opraHaMr,r, B xa.re,c'lee o4nofi rz3 cepbe3Hbrx

npo6leu, orMer{aeMofi in levu, Lt ApyruMr4, rBJr.f,ercr HaKonnnuruitcx guc6a;raHc Menqy

crpl'rrypoft crpoca a [rPeanotxe:nzr tpuHaHcoBbrx znnonaqnfi n poccrzlicrcoft snoHoMr{r(e,

orNte'reHurrg IloJIo)I(eHa[ pacrpsllrbl B pa6ore cor4cr(arerrr rr or])a]riaor aKTya^rrbHocrb reMbr

Arrcoeprarlr4oHrf r)ro 
".cni4ou 

a""",
B uacroxrqee BppMs MI'IpoBbIM TlreHAoM n duuaucoBoNl cer(:ropo craHoBrlc.t cepBi4cHbre

@trHaucorue I4rlHoBaIIa{, vlo flB[Iflercfl. orpa]KeHlrerra 6onee o6rqeI re]ueHrlur4 K rroBbrlreHr4lo

ponr4 ycrryr n uaponQu BBfl. Cepnacasaqulr QuHauconrx )/cJryr r4Meer rlelrrft pflA

fIoJIolKI4TerIbHbr): qepr, FaxHbIX ArIt fapMoHn3allalr cttpoca H lJ:perlrro)Ke:nnfl, TaKr,rx, Kar(,

KnI{eHTOopI4eHTIipoBaHHoCTb; yBelurIeHlie pona pO3HIzTIFIIIX HHBecro loB H noTpe6arerefi e

cuAaHull HoBbIX Sraua4coalx ycJlyf, o[opa Hzr rreperonue Irl'f-re)iHoJrornu, pac1IlupeFrr4e

anbrlepHarliBHo|o KpeAI4'[oBaHI4.[ 14 T,rr, B eroft cBf,3r{ npeArroxoHrrils aBTopoM KoHue11rIZ.[

MoAeJII4poBaHI{f cepBHc4lx @auaHcoBbll{ IauHonaqnft, BoBJreKaroua.f, B aHalrlr3 o4HoBpeMeHHo

Qar<r'oprt crrpoca u npb4loxteulex, or.[I4rraercrr opr4fl4Harlblroclr,lo, 14 rrpr4 groM xopo1]Io

npoPa6oraHa c roqKl4 3peHn.s coBpeMeHHofi reopnu QauaHcoa ?r D.(oHoMrzxra c(teprr ycnyr,

Pa6ota [poAerlaHa ua oitrne .qByx HayqHbrx cleqnalrsocreli, ylo .]o3Borrr4no rron HoBETM

yrJroM 3peHHfl oc,MbIcrII4Tl; npO6.rreusrpa3BLrrnfl SnnaHconux. HFtHoBal1rriie Poccrzrz,

o6ocHo.sauHocrrr trolr1/qeHHbl]i Ar4ccepraHToM BbrBoAoE, Lr pexoueu4aquft

o6ecrequsaercrl r4crroJrb3oBaHaeM coBpeMeHHr,rx HayrrHbrx r4 r4HcrI))MeHTaJibHbrx MeroIoB,

ilrl4poKrdM [epe'{HeM rrqoaHana3ai]oBaHnbrx HayrrHbrx pa6o.r 3apyr5rl6gsr* kr poccuficxax
I4ccrl.eAoBareneft' ucnolsjonauzeM peJreBalrrHbrx KOHrIen\uu aBToptL it\ruvpr4rrecKrzx AaHHLrx,



Ha oc.nose anropeQepa,ra Mox(Ho 3axrl)or{r4Tb, rrro AucceprerlrloHHoe LiccJreAoBaHr4e

orIpeAeIIeHHo 0oAepxplT g{eMeHTbr Ha)/qHofi HoezsHrl, Cpe4u 9Tr4x sIreMeHToB sau6orilurr,rft
uHTepec [peA0TaBJLSIOT [peIJIO)I(eHHa.fl aBTOpOM Teoperr4r.recKar MOAenb paclpocrpaHeHr4rr

$ruauconrx lIHHoBar{Hft, 'nggqloeHHitfl Ha ocHoBe annapara rec)plrn orpacJre.Bbrx pbrHKoB,

KoTopa'[ oAHoBpeMeHHo yqurblBaer Bru.suue SarropoB crlpooa a np(]A.ro)K eHartr Ha Qunauconue
I4HHoBaIIuu' I1pn 

'TocrpoeHEH 
MOAeJIH ]Icrorlb3or]aHbr rrpo,qBr{Hytbre M.elo4br MareMar'r{ecr(oro

Morenl4poBaTrfl', cBl4AererlbcrBylou{ue o xopolreii aHcrpyMerr.ralru<tri noAroroBKe aBTopa.

Hosns:Eloft orJll4qaercfl LI 3MrllIpugecl(a:r r{acrb I,IccreroBanlr.a, oco6eHHo aAarr rar\vrr
Mero'4onofal4 (SERVQUAL) Ans oueHKI4 KaqecrBa ycrryr cpzrraucon'x uocpeAHr,rKoB,

Xorelocr 6st TaKII(e orMerlzttB BK,naA aBTopa a pznpa6o.rrcy HucrpyMeH,rupLrn c6opa
seo6xo.4aubrx 3M[r.rpr4qecKax AaHHbrx, a raK)r(e B rrporpaMM y ux t>(ipa(iorxa.

Izlnrepr:currnau npeAc:taElnflrorctr v pe3ynbrarbr oMnr{pzsec*ofo recrapoBaHr{rr
Bbl;(BI{HyrbIX furlore3, a I{MeHHo KoJII4rlecrBeHHbIe oIIeHKIT rosrtfiar;rz{)HToB rryBclBr4TenbHocrr4

uuuonaqnoHuoI aKTI'lBHoqrI'I poccraticxax QuHancorrx fiocp()Arrr4KoB K H3MSH9HHTM

rlapaMerpoB cnpoca u npeArloxerrux QnuaHcoBEDi ycnyr, floAo6urre oqeHKr4 He BgTpeqarorc, B

pocczfi cnofi lnreparype.

Ha ocHoBe BbITrieH3JIo)I(eHHLIX apr)/MeHToB ]vto)KrIO cAena.r.b 116180A, rITo

AI'IOcepraul4oHHa's pa6ora Kpynr<anoft A,C flpeAcraBrrf,er r{]r,rel)ec KaK A:,trfl yr{eHbrx-

sKoHoMacroB' 'taK lr AI', cIeIII4 aJil4croll-IIpaKTrll(:oB B o6nac'.tu paatl,r4'tvs. HoBbrx Qunaucosux
yciryr' Teoperia-recKa.f, 3HasuMocrb nonyqeHHbrx pe3yrbraroB 3arorcqaercr e pa:pa6o.rxe,
no,46ope MeroAoB xalu6ponxa 14 KoJrrzrrec'fBesuofi oueHre leopernuecxorz MoAenH

pacnpocrpaHe[nfl' dlauaHconux HHHoBilqatZ, orxprraaroulefi Bo3vro:K.:rocru Anfl. Aalr,Helilrax
I{ccJIeAoBaHuit n o6tacrrr aHatrn3a u u3MepeHrrt: rrx npeArroxeHrr.{ 14 arrpoca, lJ.paxruqecKa.s

3HaT{I{Mocrl pttdoEt npeAorlpel(en.f,erc-s Bo3Mox(Hocrbro BburBJl[Tb .l,pafiBeprr v qeJreBbre

3liar{eHH'f, lapaMerpoB crlpoca Lr rpeArox(er{a.s, ueo6xo4rznat,u: Anl- oruMynupo BaHLrfl.

lrHFroBauzouiroii axruBHOCTrd a cflrnauco.BoM CeKTOpe poccau,

PesylHraru HccneAoBaHHtI Mofyr 6um [rcrloJrb3oBaH];r, colpy{HaKaMa .EttHra poccTrz,

I4lrcrI'iryIIuoHarbHbIMU V qaQTHbIMIZ rzf{BecropaMr.r, a raK}Ke cr)rre3TaMr4, aailupaH,raMyr kr

aKareMuqecKl4Mtlz accJlg.4oBarerls{Mlr s ,4anrueft.ulrx Haf{Hr,IX pa:pE6orxax, nocBrrqeHHbD(

ntrloblertaarzxe rf zuaucoBbrx rznuonauzfr ,

B Ka.recree ocHoBHofo Frelocrar.xa pa6oru cneAyer orMertr.j.b, rrro aBTop He BcefAa
npllBoAlzr AocTaroqHrte o6ocuoBaHI4-s cepBl4cHr,rx oco6eHuocrejl cp,anancoBbrx l.tHuonaqzfr,

'f,Br"srcr{I4xc'{ c'yqecrBeHHbIMI4 ArIt ee MOAeJTH, a npocro r(oHcral'lrpyer r4x, J(poue roro,
crle'4oBaJlo 6u rtponecrz 6orlee pa3BepHyrylo apryMeHTaur.rrc B rroJrE3y o6.sex.r'oro 11oAXoAa K
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aHanu3y QIIH€tHcoBbIX IIHHOBaIII'Ift, npeAcTaBI'ITb geTKHe cpaBHIIT,lJIbHble xapaKTepuc:t1ar(r4

rIpeI{MyIrIecTB I4 HeAocTaTKoB l[€tHHo|o rIoAXo!;a IIo cpaBrIeHIzIo c cy6beKTr{brM noAxonoM,
pacllpocrpa]IeEtHbIM B poccHilcKoft JlaTepaq/pe, c yqeroM crrerlr46aKa poccr4ficnoro

QznaHconoro ceKTopa,

oAgaro yKa3aHHbIe 3aMeqalurl Hocr4T PeKoMeHAarerunri: )iapaKTep r,r He cHr4x(aror
o 6 

''Iefi 
noro)nu.TenrHOft OqouKr4 llr4ccepraqr4.r{HOro Lr ccJreAOrt aHIZs.

lly6rruxaqrzri r4 aBTope$r;par s noffrorz Mepe orpalKaror co,!:etr,xaHr{e Ardc(}epraquu. flo
Ma'repuanaM At{ccepraIIHoHHOro uccrreAoBaHra.s aBTOpOU eirrlu on;,6laronaHu g Ha!^{Hbrx
QTATEuI', B TOM I,HCIIC 4 UAYVUITE CTAT'I4 I} H3AAHIZ'-X I,I3 ,,EPEqH,f, BAK,

B IIeJIOM, pa6ora Kpyuxr'IHori A,c, rpeAcraBrrror co6oft 3aKoHr{eHHoe Hayr{Hoe
lIccJIeAoBaHI4:e' orBerlaer BQeM rpe6oeauusrr,r BA.I{ Po, npe,qrrBrrserv:brM K Aacceprarl}rsM Ha
col4cKaHlze yur:nofi crerIeHI'I KaHAI{AilTa 3KoHoMr{qecKr4x Hayr( B coorBer cn1ru c n, g

<llolox<enus o nop'sAKe Ilp]icy)KAeHa.f, yr{eHbrx <lreneHeri)), yrBep)KAeHuoro lloc.ranosreHrreM
flpanurelrcrna PoeczftcxorZ (DeAepauaiz or 2,4 ceHr.a6prr 2013, f. i\lbg42 (O nop.sAKe
npucy)I(AeHH! 1tqss6t" cren'eHeft>, a Kpylxuua ,A,HHa Cepreenua 3i1c,[y)rtaBaer npncy)r( AeHufl
yueuofi crerleHl4 KaHAuAara sKolloMrzqecKrzx HayK no cnerlr4anbr{ocrrM 0g,00,10 - Ousaucrr,
reHe)KHoe o6pa'leHIae I4 KpqAIzr, 08,00,05 - 3xon:orurr,rKa a yrpaBJreHrz() HapoAHBrM xog.sftcrsolu{
(3KOHOMI4Ka, otrrfaHl43arJnfl' pr ynpaBneHlae npeAnpr{flTtrflMyr, orpacJrrM.a, r(oMrrJreKcaMu: ccpepa
ycnyr),

Buxrop B la4rala aposu.{ IrlsaHoe,

I,s,rr,, npocpeccop,

3aner4yrotizrl xa$ e4pofi
Teopw KpeAr4Ta u QnuaucoBoro MeHeAx<MeH


